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Apology Regarding Admission on September 27
We sincerely apologize for the inconvenience and confusion caused during today's
(September 27) admission process, particularly to those who purchased tickets through
travel agencies, MEITETSU, JALAN and VELTRA. Many visitors experienced difficulties

with queue guidance and entry procedures, and we deeply regret any trouble caused.

We are taking immediate steps to improve our admission operations to ensure a smoother

experience for all visitors on September 28, the final day of the event.

The organizers are fully committed to providing a comfortable and enjoyable experience for
all guests at Tourism EXPO Japan 2025 Aichi/Central Japan.

We kindly ask for your understanding and cooperation.

Tourism EXPO Japan Promotion Office



